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N00024-00-D-6000
P00110, 6 MAY 2004

EXHIBIT A - WORKSTATION ADDITIONAL SERVICES

1. Monthly Service Price 1 (denoted by AA in CLIN Price ) represents pricing that is only available when the CLIN 0023 item is ordered at the same time the seat is ordered, or when N/A is listed in the AB column.
2. Monthly Service Price 2 (denoted by AB in CLIN Price) represents pricing that is to be used to upgrade services previously ordered or delivered.
3. Availability Column: "Yes" denotes that the CLIN is available for new orders. "No" denotes that the CLIN is not available for new orders, but is renewable for existing orders to maintain ongoing support for services previously delivered and

currently supported.

4. All services included in this catalog include described hardware and software; installation; maintenance; support; and refresh (provided SLA 36C is referenced). Refresh rate does not exceed 36 months.

Can Be Used
CLIN PRICE Type Service Description Can Be Used With CI\;\QLTf;d Mav;:g;l:rer/ Model or Part # | Applicable SLAs Availability
Seat?
1000AA: | 1000AB: [Workstation {Provides a Dell Optiplex GX60 for basic stand alone computing N/A Yes Dell Model Number: |1-1, 1-2, 1-3, 1-4, 2 Yes
$60.32 N/A Stand Alone |capability with Dell standard operating system (NMCI Gold Disk is not Optiplex GX60 |1, 2-2, 23-1-1, 23-
included) and an Intel 2.2 Ghz Celeron processor, 128 MB DDR RAM, 1-2, 23-1-3, 23-1-
CD-ROM, 40 GB hard drive, 15" monitor, floppy drive, and MS 5, 23-1-6, 36-C-1,
Windows 2000 Professional. This item is not allowed to connect to the 36-C-2
NMCI network
1001AA: 1001AB: [Memory - Provides additional 128 MB of memory - SDR RAM. May not be CLIN 0001AA & AB (Dell Optiplex GX110, Yes Dell Additional 128 MB { Incorporated into Yes
$3.45 $8.82  |Additional ordered in multiple quantities. Cannot exceed the maximum memory |GX150 & GX240) SDR RAM seat, SLA's
capacity of the seat being upgraded. Cannot be used in conjunction  |CLIN 0001AC (Dell Optiplex GX100 & measured for the
with any other memory (additional or upgrade) CLIN. Note: Provide |GX150) seat.
SDR or DDR SDRAM as appropriate to data seat CLIN 1000 (Dell Optiplex GX50)
not in conjunction with CLIN 0007 or any
other memory CLIN
1002AA: | 1002AB: |Storage - Provides an internal lomega Zip 250 disk drive. CLIN 0001AA & AB (Dell Optiplex GX110, Yes lomega Model Number: Incorporated into Yes
$5.33 $11.66 |Additional GX150, GX240, GX260, & GX270) Zip 250 with cable seat, SLA's
Internal Zip CLIN 0001AC (Dell Optiplex GX100, measured for the
Drive GX150, GX260, & GX270) seat.
CLIN 1000 (Dell Optiplex GX50 & GX60)
1003AA: | 1003AB: |CD-RW - Provides a secondary internal Dell CD-RW with 48x write, 32x re-write, [CLIN 0001AA & AB (Dell Optiplex GX110, No Dell CD-RW Incorporated into Yes
$5.33 $11.66 |[Internal 48x read capability and Roxio Basic software which requires one drive |GX150, GX240, GX260, & GX270) 48X/32X/48X with seat, SLA's
Secondary [bay. Maximum of one CD-RW per seat. May not be used in CLIN 0001AC (Dell Optiplex GX100, Roxio Basic measured for the
combination with a removable hard drive. GX150, GX260, & GX270) software seat.
CLIN 1000 (Dell Optiplex GX50 & GX60)
1004AA: 1004AB: [Monitor - Provides an additional 21" Dell P1130 color CRT Monitor with 19.8" CLIN 0001AA & AB (Dell Optiplex GX110, Yes Dell Model Number: | 23-1-1, 23-1-2, 23-| No See CLIN
$37.94 N/A Stand Alone |viewable size, flat display, 1600 x 1200 pixels, and 0.24 mm dot pitch. |GX150, GX240, GX260, & GX270) P1130 1-3, 23-1-5, 23-1-6, 3045
CLIN 0001AC (Dell Optiplex GX100, 36-C-1, 36-C-2
GX150, GX260, & GX270)
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N00024-00-D-6000
P00110, 6 MAY 2004

EXHIBIT A - WORKSTATION ADDITIONAL SERVICES

1. Monthly Service Price 1 (denoted by AA in CLIN Price ) represents pricing that is only available when the CLIN 0023 item is ordered at the same time the seat is ordered, or when N/A is listed in the AB column.
2. Monthly Service Price 2 (denoted by AB in CLIN Price) represents pricing that is to be used to upgrade services previously ordered or delivered.
3. Availability Column: "Yes" denotes that the CLIN is available for new orders. "No" denotes that the CLIN is not available for new orders, but is renewable for existing orders to maintain ongoing support for services previously delivered and
currently supported.
4. All services included in this catalog include described hardware and software; installation; maintenance; support; and refresh (provided SLA 36C is referenced). Refresh rate does not exceed 36 months.

Can Be Used
CLIN PRICE Type Service Description Can Be Used With CI\;\QLTf;d Mav;:g;l:rer/ Model or Part # | Applicable SLAs Availability
Seat?
1005AA: 1005AB: |Monitor - Provides an additional 15" Dell UltraSharp 1504FP Flat Panel LCD CLIN 0001AA & AB (Dell Optiplex GX110, Yes Dell Model Number: | 23-1-1, 23-1-2, 23-| No See CLIN
$29.58 N/A Stand Alone |Monitor with 15" viewable size, adjustable arm, and 1024 x 768 pixels. |GX150, GX240, GX260, & GX270) 1504FP 1-3, 23-1-5, 23-1-6, 3046
CLIN 0001AC (Dell Optiplex GX100, 36-C-1, 36-C-2
GX150, GX260, & GX270)
CLIN 1000 (Dell Optiplex GX50 & GX60)
1006AA: 1006AB: [Monitor - Provides an additional 17" Dell UltraSharp 1703FP Flat Panel LCD CLIN 0001AA & AB (Dell Optiplex GX110, Yes Dell Model Number: | 23-1-1, 23-1-2, 23-| No See CLIN
$43.51 N/A Stand Alone [Monitor with 17" viewable size, adjustable arm, 1280 x 1024 pixels, and|GX150, GX240, GX260, & GX270) 1703FP 1-3, 23-1-5, 23-1-6, 3047
0.26 mm dot pitch, and 4 USB 2.0 ports. CLIN 0001AC (Dell Optiplex GX100, 36-C-1, 36-C-2
GX150, GX260, & GX270)
CLIN 1000 (Dell Optiplex GX50 & GX60)
1007AA: | 1007AB: [Modem - Provides a US Robotics 3CP2977-OEM 56K V90 PCl internal data CLIN 0001AA & AB (Dell Optiplex GX110, No Dell Model Number: | Incorporated into No
$5.78 $11.84 |Internal modem. Only to be used at locations where no other connection to the |GX150, GX240, GX260, & GX270) 3CP2977-OEM seat, SLA's
network is available. It cannot be used when connected to the CLIN 0001AC (Dell Optiplex GX100, measured for the
network. GX150, GX260, & GX270) seat.
1008AA: 1008AB: [Monitor - Replaces the NMCI provided monitor (at time of initial order only) with a| CLIN 0001AA & AB (Dell Optiplex GX110, Yes Dell Model Number: Incorporated into | No See CLIN
$20.89 N/A Replacement|21” Dell P1130 color CRT Monitor with 19.8" viewable size, flat display, [GX150, GX240, GX260, & GX270) P1130 seat, SLA's 3048
1600 x 1200 pixels, and 0.24 mm dot pitch. CLIN 0001AC (Dell Optiplex GX100, measured for the
GX150, GX260, & GX270) seat.
CLIN 1000 (Dell Optiplex GX50 & GX60)
1009AA: | 1009AB: [Monitor - Replaces the NMCI provided monitor (at time of initial order only) 17" |CLIN 0001AA & AB (Dell Optiplex GX110, Yes Dell Model Number: Incorporated into | No See CLIN
$32.26 N/A Replacement|Dell UltraSharp 1703FP Flat Panel LCD Monitor with 17" viewable size,| GX150, GX240, GX260, & GX270) 1703FP seat, SLA's 3049
adjustable arm, 1280 x 1024 pixels, and 0.26 mm dot pitch, and 4 USB|CLIN 0001AC (Dell Optiplex GX100, measured for the
2.0 ports. GX150, GX260, & GX270) seat.
CLIN 1000 (Dell Optiplex GX50 & GX60)
1010AA: 1010AB: [Monitor - Replaces the NMCI provided monitor (at time of initial order only) with a| CLIN 0001AA & AB (Dell Optiplex GX110, Yes Dell Model Number: Incorporated into No
$118.78 N/A Replacement|20" Dell UltraSharp 2000FP Flat Panel LCD Monitor with 20" viewable |GX150, GX240, GX260, & GX270) 2000FP seat, SLA's
size, 1600 x 1200 pixels, and 0.255 mm pixel pitch. CLIN 0001AC (Dell Optiplex GX100, measured for the
GX150, GX260, & GX270) seat.
CLIN 1000 (Dell Optiplex GX50 & GX60)
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N00024-00-D-6000
P00110, 6 MAY 2004

EXHIBIT A - WORKSTATION ADDITIONAL SERVICES
1. Monthly Service Price 1 (denoted by AA in CLIN Price ) represents pricing that is only available when the CLIN 0023 item is ordered at the same time the seat is ordered, or when N/A is listed in the AB column.
2. Monthly Service Price 2 (denoted by AB in CLIN Price) represents pricing that is to be used to upgrade services previously ordered or delivered.
3. Availability Column: "Yes" denotes that the CLIN is available for new orders. "No" denotes that the CLIN is not available for new orders, but is renewable for existing orders to maintain ongoing support for services previously delivered and
currently supported.
4. All services included in this catalog include described hardware and software; installation; maintenance; support; and refresh (provided SLA 36C is referenced). Refresh rate does not exceed 36 months.

Can Be Used
CLIN PRICE Type Service Description Can Be Used With CI\;\QLTf;d Mav;:g;l:rer/ Model or Part # | Applicable SLAs Availability
Seat?
1011AA: | 1011AB: |(Zip Drive - |Replace the floppy with an internal 100mb zip drive in a Red, White, ~ [CLIN 0001AA, AB & AC Yes Dell Zip 100 Incorporated into No
$2.83 N/A Internal Blue seat. Must be included with initial seat order. Does not include seat, SLA's See CLIN
media (tapes). measured for the 1002
seat.
1012AA: | 1012AB: |Zip Drive - [Add a 100mb internal zip drive in a Red, White, Blue seat. Does not |CLIN 0001AA, AB & AC Yes Dell Zip 100 Incorporated into No
$4.85 $10.94 |Internal include (media (tapes). seat, SLA's See CLIN
measured for the 1002
seat.
1013AA: | 1013AB: [Hard Drive - |Upgrades primary hard drive to a EIDE 40 GB hard drive (replacement [CLIN 0001AA & AB (Dell Optiplex GX110, Yes Dell 40 GB Incorporated into Yes
$1.91 $10.18 |Upgrade device). NMCI Gold Disk software loaded at time of delivery. Note: 80[GX150, GX240, & GX260) seat, SLA's
GB hard drive provided as appropriate to data seat including GX270  |CLIN 0001AC (Dell Optiplex GX100, measured for the
GX150, & GX260) not in conjunction with seat.
CLIN 0007
1014AA: | 1014AB: [Super Disk [Replace floppy with Media Bay Module Super Disk LS 120. Formatted |CLIN 0001AA, AB & AC Yes Dell LS 120 Incorporated into No
$2.83 $4.24 |LS-120 capacity 120mb 3130282 seat, SLA's See CLIN
measured for the 1002
seat.
1015AA: 1015AB: [CD-RW - Replaces internal standard DVD or CD-ROM with internal Dell CD-RW/|CLIN 0001AA & AB (Dell Optiplex GX270) Yes Dell CD-RW Incorporated into Yes
$3.83 N/A Replacement|with 48x write, 32x re-write, 48x read capability and Roxio Basic CLIN 0001AC (Dell Optiplex GX270) 48X/32X/48X with seat, SLA's
Internal software. Available at time of initial seat order only. Roxio Basic measured for the
software seat.
1016AA: | 1016AB: [Memory - Provides additional 256 MB of memory - SDR RAM. May not be CLIN 0001AA & AB (Dell Optiplex GX110, Yes Dell Additional 256 MB | Incorporated into Yes
$4.89 $9.51 |Additional ordered in multiple quantities. Cannot exceed the maximum memory [GX150 & GX240) SDR RAM seat, SLA's
capacity of the seat being upgraded. Cannot be used in conjunction  |CLIN 0001AC (Dell Optiplex GX100 & measured for the
with any other memory (additional or upgrade) CLIN. Note: (1) for GX150) seat.
GX270, upgrade memory to 512 MB DDR SDRAM, (2) provide SDR or|not in conjunction with CLIN 0007 or any
DDR SDRAM as appropriate to data seat. other memory CLIN
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N00024-00-D-6000
P00110, 6 MAY 2004

EXHIBIT A - WORKSTATION ADDITIONAL SERVICES

1. Monthly Service Price 1 (denoted by AA in CLIN Price ) represents pricing that is only available when the CLIN 0023 item is ordered at the same time the seat is ordered, or when N/A is listed in the AB column.
2. Monthly Service Price 2 (denoted by AB in CLIN Price) represents pricing that is to be used to upgrade services previously ordered or delivered.
3. Availability Column: "Yes" denotes that the CLIN is available for new orders. "No" denotes that the CLIN is not available for new orders, but is renewable for existing orders to maintain ongoing support for services previously delivered and
currently supported.
4. All services included in this catalog include described hardware and software; installation; maintenance; support; and refresh (provided SLA 36C is referenced). Refresh rate does not exceed 36 months.

Can Be Used
CLIN PRICE Type Service Description Can Be Used With CI\;\QLTf;d Mav;:g;l:rer/ Model or Part # | Applicable SLAs Availability
Seat?
1017AA: | 1017AB: [Hard Drive - |Upgrades primary hard drive to a primary removable EIDE 40 GB hard [CLIN 1000AA (Dell Optiplex GX60) Yes Dell 40 GB Incorporated into Yes
$10.71 N/A Upgrade drive (replacement device) with CRU carrier. Upgrades stand alone seat, SLA's
Removable |workstation hard drive by replacing the primary, internal hard drive, measured for the
Primary with a hard drive in a removable configuration. This hard drive will be seat.
loaded with Dell's current standard operating system (currently
Windows 2000 professional). It does not include the NMCI Gold Disk
software. Available with initial seat order only.
1018AA: | 1018AB: [Hard Drive - |Provides a primary removable EIDE 40 GB Hard Drive (additional CLIN 0001AA & AB (Dell Optiplex GX150, Yes Dell 40 GB Incorporated into Yes
$47.62 N/A Additional device) with either a CRU or StorCase carrier as appropriate for the GX240, GX260, & GX270) seat, SLA's
Removable [data seat that already has a removable hard drive chassis CLIN 0001AC (Dell Optiplex GX150, measured for the
Primary configuration. Additional primary bootable hard drive loaded with GX260, & GX270) seat.
NMCI Gold Disk software at time of delivery. in conjunction with CLIN 0009 only
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N00024-00-D-6000
P000110, 6 MAY 2004

EXHIBIT B - PORTABLE ADDITIONAL SERVICES

1. Monthly Service Price 1 (denoted by AA in CLIN Price ) represents pricing that is only available when the CLIN 0023 item is ordered at the same time the seat is ordered, or when N/A is listed in the AB column.
2. Monthly Service Price 2 (denoted by AB in CLIN Price) represents pricing that is to be used to upgrade services previously ordered or delivered.
3. Availability Column: "Yes" denotes that the CLIN is available for new orders. "No" denotes that the CLIN is not available for new orders, but is renewable for existing orders to maintain ongoing support for services previously delivered and
currently supported.
4. All services included in this catalog include described hardware and software; installation; maintenance; support; and refresh (provided SLA 36C is referenced).
Refresh rate does not exceed 36 months.

Can Be Used
CLIN PRICE Type Service Description Can Be Used With Cl‘gs'g;f;d Mar:;;;:;:;t:rer/ Model or Part # | Applicable SLAs Availability
Seat?
2000AA: 2000AB: |Portable - Provides Dell Latitude C540 for basic stand alone portable N/A Yes Dell Model Number: |1-1, 1-2, 1-3, 1-4, 2 Yes
$80.00 N/A Stand Alone [computing capability with Dell standard operating system (NMCI Latitude C540 |1, 2-2, 23-1-1, 23-
Gold Disk is not included) and an Intel 1.7 Ghz Celeron processor, 1-2, 23-1-3, 23-1-5,
128 MB DDR RAM, Modular CD-ROM, floppy drive, 20 GB Hard 23-1-6, 36-C-1, 36-
Drive, and MS Windows 2000 Professional. This item is not allowed Cc-2
to connect to the NMCI network. Includes carrying case. Note:
provide Dell Latitude D500/D505 as appropriate.
2001AA: 2001AB: (Memory - Provides additional 128 MB of memory - SDR RAM. May not be CLIN 0002AA & CLIN 0004AC (Dell Yes Dell Additional 128 MB { Incorporated into Yes
$12.44 $22.31 |Additional ordered in multiple quantities. Cannot exceed the maximum Latitude C600, & C610) SDR RAM seat, SLA's
memory capacity of the seat being upgraded. Cannot be used in  |CLIN 0002AB (Dell Latitude C400) measured for the
conjunction with any other memory (additional or upgrade) CLIN. CLIN 2000 (Dell Latitude C510) seat.
Note: (1) for D500 & D505, upgrade memory to 256 MB DDR not in conjunction with CLIN 0007 or any
SDRAM, (2) provide SDR or DDR SDRAM as appropriate to data  [other memory CLIN
seat.
2002AA: | 2002AB: |Battery - Provides an extra Lithium lon 8-cell battery. Note: for D500, D505 |CLIN 0002AA & CLIN 0004AC (Dell Yes Dell Part Number: 312{ Incorporated into Yes
$6.33 N/A Additional and D600, provide extra 6-cell battery as appropriate to data seat Latitude C600, C610, & C640) 0522 seat, SLA's
CLIN 2000 (Dell Latitude C510 & C540) measured for the
seat.
2003AA: 2003AB: |Port Provides an extra Dell port replicator (additional device) with monitor |CLIN 0002AA & CLIN 0004AC (Dell Yes Dell Part Number: 310-| Incorporated into Yes
$9.18 $17.43 |Replicator - |stand. Note: for D-series, provide Dell D/Port and D/Monitor Stand |Latitude C600, C610, & C640) 4602 seat, SLA's
Additional as appropriate to data seat CLIN 0002AB (Dell Latitude C400) measured for the
CLIN 2000 (Dell Latitude C510 & C540) seat.
2004AA: | 2004AB: [Docking Provides an extra Dell docking station (additional device) with CLIN 0002AA & CLIN 0004AC (Dell Yes Dell Part Number: 310-| Incorporated into Yes
$19.50 $32.78 |[Station - monitor stand. Note: for D-series, provide Dell D/Dock and Latitude C600, C610, & C640) 4563 seat, SLA's
Additional D/Monitor Stand as appropriate to data seat CLIN 0002AB (Dell Latitude C400) measured for the
CLIN 2000 (Dell Latitude C510 & C540) seat.
2005AA: | 2005AB: [Speakers - [Provides external Altec Lansing ADA 215 speakers. CLIN 0002AA & CLIN 0004AC (Dell Yes Dell Part Number: 313-| Incorporated into No See CLIN
$1.91 $6.52  |External Latitude C600, C610, C640, & D600) 7409 seat, SLA's 3050
CLIN 0002AB (Dell Latitude C400 & D400) measured for the
CLIN 2000 (Dell Latitude C510, C540, & seat.
D500)
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N00024-00-D-6000
P000110, 6 MAY 2004

EXHIBIT B - PORTABLE ADDITIONAL SERVICES

1. Monthly Service Price 1 (denoted by AA in CLIN Price ) represents pricing that is only available when the CLIN 0023 item is ordered at the same time the seat is ordered, or when N/A is listed in the AB column.

2. Monthly Service Price 2 (denoted by AB in CLIN Price) represents pricing that is to be used to upgrade services previously ordered or delivered.

3. Availability Column: "Yes" denotes that the CLIN is available for new orders. "No" denotes that the CLIN is not available for new orders, but is renewable for existing orders to maintain ongoing support for services previously delivered and
currently supported.
4. All services included in this catalog include described hardware and software; installation; maintenance; support; and refresh (provided SLA 36C is referenced).
Refresh rate does not exceed 36 months.

Can Be Used
CLIN PRICE Type Service Description Can Be Used With Cgvs'g;f;d Mar:;;;:;:;t:rer/ Model or Part # | Applicable SLAs Availability
Seat?
2006AA: | 2006AB: [Carrying Provides a Dell Universal Notebook carrying case. CLIN 0002AA & CLIN 0004AC (Dell Yes Dell Deluxe Nylon Incorporated into No
68.89 N/A Case - Latitude C600, C610, & C640) Carrying Case, seat, SLA's
(Purchase Additional CLIN 2000 (Dell Latitude C510) Part Number: measured for the
Price) 7N111 seat.
2007AA: | 2007AB: |CD-RW - Replaces modular standard CD-ROM with modular Dell CD-RW CLIN 0002AA & CLIN 0004AC (Dell Yes Dell CD-RW Incorporated into Yes
$9.33 N/A Replacement|24x write, 10x re-write, and 24x read. Available at time of initial seat|Latitude C640) 24X/10X/24X with seat, SLA's
Modular order only. Note: for D-series, provide Dell 24x/10x/24x CD-RW as [CLIN 0002AB (Dell Latitude C400) Roxio Basic measured for the
appropriate to data seat CLIN 2000 (Dell Latitude C510 & C540) software seat.
2008AA: | 2008AB: [Super Disk [Media Bay Module formatted capacity 120MB CLIN 0002 Yes Dell LS 120 Incorporated into No
$5.13 $11.35 |[LS-120 3130282 seat, SLA's
measured for the
seat.
2009AA: | 2009AB: [Monitor - Replaces the NMCI provided monitor (at time of initial order only) CLIN 0002AA & CLIN 0004AC (Dell Yes Dell Model Number: Incorporated into No See CLIN
$20.89 N/A Replacement|with a 21" Dell P1130 color CRT Monitor with 19.8" viewable size, [Latitude C600, C610, C640, & D600) P1130 seat, SLA's 3048
flat display, 1600 x 1200 pixels, and 0.24 mm dot pitch. CLIN 0002AB (Dell Latitude C400 & measured for the
D400) seat.
2010AA: 2010AB: [Monitor - Replaces the NMCI provided monitor (at time of initial order only) CLIN 0002AA & CLIN 0004AC (Dell Yes Dell Model Number: Incorporated into No See CLIN
$32.26 N/A Replacement|17" Dell UltraSharp 1703FP Flat Panel LCD Monitor with 17" Latitude C600, C610, C640, & D600) 1703FP seat, SLA's 3049
viewable size, adjustable arm, 1280 x 1024 pixels, and 0.26 mm dot |CLIN 0002AB (Dell Latitude C400 & measured for the
pitch, and 4 USB 2.0 ports. D400) seat.
2011AA: 2011AB: [Monitor - Replaces the NMCI provided monitor (at time of initial order only) CLIN 0002AA & CLIN 0004AC (Dell Yes Dell Model Number: Incorporated into No
$118.78 N/A Replacement|with a 20" Dell UltraSharp 2000FP Flat Panel LCD Monitor with 20" |[Latitude C600, C610, C640, & D600) 2000FP seat, SLA's
viewable size, 1600 x 1200 pixels, and 0.255 mm pixel pitch. CLIN 0002AB (Dell Latitude C400 & measured for the
D400) seat.
2012AA: 2012AB: |DVD/CD- Replaces modular standard CD-ROM with modular Dell DVD/CD-  [CLIN 0002AA & CLIN 0004AC (Dell Yes Dell DVD/CD-ROM 8x | 23-1-1, 23-1-2, 23- Yes
$6.93 N/A ROM - ROM 8x DVD read and 24x CD read with DVD software. Available [Latitude C640) with DVD software|1-3, 23-1-5, 23-1-6,
Replacement|at time of initial seat order only. Note: for D-series, provide Dell 8x |CLIN 0002AB (Dell Latitude C400) 36-C-1, 36-C-3
Modular DVD/CD-ROM as appropriate to data seat CLIN 2000 (Dell Latitude C510 & C540)
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N00024-00-D-6000
P000110, 6 MAY 2004

EXHIBIT B - PORTABLE ADDITIONAL SERVICES

1. Monthly Service Price 1 (denoted by AA in CLIN Price ) represents pricing that is only available when the CLIN 0023 item is ordered at the same time the seat is ordered, or when N/A is listed in the AB column.
2. Monthly Service Price 2 (denoted by AB in CLIN Price) represents pricing that is to be used to upgrade services previously ordered or delivered.
3. Availability Column: "Yes" denotes that the CLIN is available for new orders. "No" denotes that the CLIN is not available for new orders, but is renewable for existing orders to maintain ongoing support for services previously delivered and
currently supported.
4. All services included in this catalog include described hardware and software; installation; maintenance; support; and refresh (provided SLA 36C is referenced).
Refresh rate does not exceed 36 months.

Can Be Used
CLIN PRICE Type Service Description Can Be Used With Cl‘gs'g;f;d Mar:;;;:;:;t:rer/ Model or Part # | Applicable SLAs Availability
Seat?
2013AA: 2013AB: [Hard Drive - [Upgrades a primary hard drive to a primary EIDE 40 GB hard drive |CLIN 0002AA & CLIN 0004AC (Dell Yes Dell 40 GB Incorporated into Yes
$3.83 $13.05 |Upgrade (replacement device). NMCI Gold Disk software loaded at time of [Latitude C600, C610, & C640) seat, SLA's
delivery. Note: for D-series, provide primary EIDE 40GB hard drive [CLIN 0002AB (Dell Latitude C400) measured for the
as appropriate to data seat not in conjunction with CLIN 0007 seat.
2014AA: 2014AB: (Memory - Provides additional 256 MB of memory - SDR RAM. May not be CLIN 0002AA & CLIN 0004AC (Dell Yes Dell Additional 256 MB { Incorporated into Yes
$6.98 $13.81 |Additional ordered in multiple quantities. Cannot exceed the maximum Latitude C600 & C610) SDR RAM seat, SLA's
memory capacity of the seat being upgraded. Cannot be used in  |CLIN 0002AB (Dell Latitude C400) measured for the
conjunction with any other memory (additional or upgrade) CLIN. not in conjunction with CLIN 0007 or any seat.
Note: (1) for D400 and D600, upgrade memory to 512 MB DDR other memory CLIN
SDRAM, (2) provide SDR or DDR SDRAM as appropriate to data
seat
2015AA: | 2015AB: [Hard Drive - |Provides a secondary removable EIDE 40 GB hard drive (additional |CLIN 0002AA & CLIN 0004AC (Dell Yes Dell 40 GB Incorporated into Yes
$14.93 N/A Additional device). Additional non-bootable secondary hard drive for use in the |Latitude C600, C610, & C640) seat, SLA's
Removable |[portable seat's modular bay. Hard drive is formatted for file storage |CLIN 0002AB (Dell Latitude C400) measured for the
Secondary |only. This is a NON-bootable second/additional hard drive (i.e. the [CLIN 2000 (Dell Latitude C510 & C540) seat.
first drive stays in the system). Note: for D-series, provide
secondary removable 40GB drive as appropriate to data seat
2016AA: | 2016AB: [Hard Drive - |Provides a primary removable/replaceable EIDE 20 GB hard drive  |CLIN 0002AA & CLIN 0004AC (Dell Yes Dell 20 GB Incorporated into Yes
$49.17 N/A Additional (additional device) for portable seats. Additional primary bootable Latitude C600, C610, & C640) seat, SLA's
Removable [hard drive loaded with NMCI Gold Disk software at time of delivery. |CLIN 0002AB (Dell Latitude C400) measured for the
Primary Note: for D400 and D600, provide primary removable/replaceable seat.
20GB hard drive as appropriate to data seat
2017AA: | 2017AB: |Battery - Provides an additional Lithium lon 6-cell extended-life battery. Note: |CLIN 0002AB (Dell Latitude C400) Yes Dell Part Number: 312-| Incorporated into Yes
$4.10 N/A Additional for D400, provide additional primary 6-cell battery as appropriate to 4609 seat, SLA's
data seat measured for the
seat.
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EXHIBIT C - PERIPHERAL ADDITIONAL SERVICES

1. Monthly Service Price 1 (denoted by AA in CLIN Price ) represents pricing that is only available when the CLIN 0023 item is ordered at the same time the seat is ordered, or when N/A is listed in the AB column.
2. Monthly Service Price 2 (denoted by AB in CLIN Price) represents pricing that is to be used to upgrade services previously ordered or delivered.
3. Availability Column: "Yes" denotes that the CLIN is available for new orders. "No" denotes that the CLIN is not available for new orders, but is renewable for existing orders to maintain ongoing support for services previously delivered and
currently supported.
4. All services included in this catalog include described hardware and software; installation; maintenance; support; and refresh (provided SLA 36C is referenced). Refresh rate does not exceed 36 months.

Can Be Used
CLIN PRICE Type Service Description Can Be Used With Cl\gls“sl:ﬂaed Mav;:sgre” Model or Part # | Applicable SLAs Availability
Seat?
3000AA: 3000AB: |Personal Palm llixe, 8MB, 160 x160, black & white, stylus, 60z. Not Limited to CLIN Specific Items No Palm llixe 23-1-1, 23-1-2, 23- No
$12.86 N/A Digital 1-3, 23-1-5, 23-1- See CLIN
Assistant 6, 36-C-1, 36-C-2 3001AA
(PDA)
3001AA: | 3001AB: |Personal Provides a Palm M515 hand held computing device with 16 MB memory, color CLIN 0001AA & AB (Dell Optiplex No Palm Model Number: [23-1-1, 23-1-2, 23- No
$19.63 N/A Digital display, cradle and power adapter. Includes data seat integration. PDA's are GX110, GX150, GX240, GX260, & M515 1-3, 23-1-5, 23-1-
Assistant limited to devices based on the Palm 4.1 operating system and Palm hotsync GX270) 6, 36-C-1, 36-C-2
(PDA) software version 4.1. The hotsync software version 4.1 also includes the Palm CLIN 0001AC (Dell Optiplex GX100,
hotsync patch developed by Palm, Inc. and SSC Chesapeake, VA. This patch GX150, GX260, & GX270)
modifies the hotsynch operation to require password authentication prior to CLIN 0002AA & CLIN 0004AC (Dell
performing the hotsync function. Latitude C600, C610, C640, &
D600)
CLIN 0002AB (Dell Latitude C400 &
D400), or as a standalone unit.
3002AA: | 3002AB: [Storage - Provides an external lomega Zip 250 USB disk drive. CLIN 0001AA, 0001AB, 0001AC Yes lomega Part Number: |23-1-1, 23-1-2, 23- Yes
$8.31 N/A External Zip CLIN 0002AA, 0002AB A0064927 1-3, 23-1-5, 23-1-
Drive USB CLIN 0003AA 6, 36-C-1, 36-C-3
CLIN 0004AA, CLIN 0004AC
3003AA: | 3003AB: |Printer - Provides a networked Lexmark T520n black and white printer with 20 ppm print ~ |CLIN 0001AA, 0001AB, 0001AC, Yes Lexmark Model Number: [9-1, 9-4, 23-1-1, 23 No
$41.58 N/A Network speed, 16 MB RAM, 2 trays: Primary - 250 sheets, multifunction - 100 sheets, and|0001AD T520n 1-2, 23-1-3, 23-1- See CLIN
B/W resolution 1200x1200 dpi. A CLIN 0006 wall plug is NOT required. CLIN 0002AA, 0002AB 5, 23-1-6, 36-C-1, 3044AA
CLIN 0003AA 36-C-2
CLIN 0004AA, CLIN 0004AC
3004AA: | 3004AB: |Printer - Entry Workgroup Laser Printer — Docuprint P-1210 Personal Laser 12ppm, 1200 [Not Limited to CLIN Specific Items Yes Xerox Docuprint P-1210 |9-1, 9-4, 23-1-1, 23 No
$35.97 N/A Network dpi. A CLIN 0006 wall plug is NOT required. 1-2, 23-1-3, 23-1- See CLIN
B/W 5, 23-1-6, 36-C-1, 3044AA
36-C-2
3005AA: 3005AB: |Printer - Provides a networked HP 2600dn color printer with fast mode print speed up to 15|CLIN 0001AA, 0001AB, 0001AC, Yes Hewlett Packard | Model Number: [9-1, 9-4, 23-1-1, 23 Yes
$51.47 N/A Network ppm for black & white and up to 11 ppm color, normal mode print speed upto 8  |0001AD 2600dn 1-2, 23-1-3, 23-1-
Color ppm for black & white and up to 6 ppm for color, 48 MB RAM, 150 and 250-sheet |CLIN 0002AA, 0002AB 5, 23-1-6, 36-C-1,
input trays, automatic duplex unit, handles up to 13x19 inch media, and resolution|CLIN 0003AA 36-C-2
up to 1200x600 dpi. A CLIN 0006 wall plug is NOT required. CLIN 0004AA, CLIN 0004AC
3006AA: | 3006AB: |Copier - Non|Provides a non-networked HP Digital Copier 310 as a standalone desktop color  |CLIN 0001AA, 0001AB, 0001AC Yes Hewlett Packard| Model Number: |23-1-1, 23-1-2, 23-| No See CLIN
$21.53 N/A network copier with copy speed 12 ppm for black & white and 9 ppm for color. CLIN 0002AA, 0002AB C8431A 1-3, 23-1-5, 23-1- 3021
CLIN 0003AA 6, 36-C-1, 36-C-2
CLIN 0004AA, CLIN 0004AC
3007AA: | 3007AB: |Phone - Provides a Soundpoint Pro 3 Line Phone Full Duplex Desktop Conferencing Not Limited to CLIN Specific Items No (STU Polycom Soundpoint SE [23-1-1, 23-1-2, 23- Yes
$15.46 N/A Conference device is 225 1-3, 23-1-5, 23-1-
GFE) 6, 36-C-1, 36-C-2
3008AA: | 3008AB: |Phone - Provides a Digital Handset with Speakerphone, 2x24 display, 8 line appearance. |Not Limited to CLIN Specific ltems No (STU Lucent Part Number: |23-1-1, 23-1-2, 23- Yes
$13.31 N/A Multi-line device is 6408D+ 1-3, 23-1-5, 23-1-
GFE) 6, 36-C-1, 36-C-2
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EXHIBIT C - PERIPHERAL ADDITIONAL SERVICES

1. Monthly Service Price 1 (denoted by AA in CLIN Price ) represents pricing that is only available when the CLIN 0023 item is ordered at the same time the seat is ordered, or when N/A is listed in the AB column.
2. Monthly Service Price 2 (denoted by AB in CLIN Price) represents pricing that is to be used to upgrade services previously ordered or delivered.
3. Availability Column: "Yes" denotes that the CLIN is available for new orders. "No" denotes that the CLIN is not available for new orders, but is renewable for existing orders to maintain ongoing support for services previously delivered and

currently supported.

4. All services included in this catalog include described hardware and software; installation; maintenance; support; and refresh (provided SLA 36C is referenced). Refresh rate does not exceed 36 months.

Can Be Used
CLIN PRICE Type Service Description Can Be Used With cgs“sr::ed Ma"\/u;:s:ﬁre” Model or Part # | Applicable SLAs Availability
Seat?
3009AA: N/A Phone - Cigarette Lighter Adapter for a CLINO12 Mobile Phone Seat CLIN 0012 Yes Various vendors n/a N/A No
$20.67 Portable
(Purchase Accessory
Price)
3010AA: N/A Phone - Hands-free Ear Buds Adapter for a CLINO12 Mobile Phone Seat CLIN 0012 Yes Various vendors n/a N/A No
$13.77 Portable
(Purchase Accessory
Price)
3011AA: N/A Phone - Leather Case for a CLINO12 Mobile Phone seat CLIN 0012 Yes Various vendors n/a N/A No
$13.77 Portable
(Purchase Accessory
Price)
3012AA: 3012AB: [Scanner - Provides a Visioneer OneTouch 8900 as a non-networked, medium resolution CLIN 0001AA, 0001AB, 0001AC Yes Visioneer Model Number: |23-1-1, 23-1-2, 23-|No See
$4.99 N/A Non-network|color scanner with flatbed, USB, and resolution of 1200x4800dpi, 48 bit color, CLIN 0002AA, 0002AB OneTouch 8900 | 1-3, 23-1-5, 23-1- | CLIN 3018AA
Color paper size: 8.5x11linches. CLIN 0003AA 6, 36-C-1, 36-C-2
CLIN 0004AA, CLIN 0004AC
3013AA: | 3013AB: |Scanner- |Provides an Epson 1680 SE as a non-networked, high resolution color image CLIN 0001AA, 0001AB, 0001AC Yes Epson Model Number: [23-1-1, 23-1-2, 23- Yes
$49.54 N/A Non-network|scanner with flatbed, USB, and resolution of 1600x3200 dpi, 48 bit color, paper CLIN 0002AA, 0002AB 1680 SE 1-3, 23-1-5, 23-1-
Color size 8.5x11 inches. CLIN 0003AA 6, 36-C-1, 36-C-2
CLIN 0004AA, CLIN 0004AC
3014AA: | 3014AB: |Fax Machine|Provides a stand alone Panasonic Panafax UF-790 plain paper laser fax with Not Limited to CLIN Specific Items No Panasonic Model Number: [23-1-1, 23-1-2, 23-| No See CLIN
$38.64 N/A - Non- connection speed 14.4 modem. This device is not allowed to be connected to a Panafax UF-790 | 1-3, 23-1-5, 23-1- 3015
network PC that is connected to the NMCI network. 6, 36-C-1, 36-C-2
3015AA: | 3015AB: |Fax Machine|Provides a stand alone Panasonic Panafax UF-890 plain paper laser fax with Not Limited to CLIN Specific Items No Panasonic Model Number: [23-1-1, 23-1-2, 23- Yes
$62.19 N/A - Non- connection speed of 33.6 modem. This device is not allowed to be connected to Panafax UF-890 | 1-3, 23-1-5, 23-1-
network a PC that is connected to the NMCI network. 6, 36-C-1, 36-C-2
3016AA: 3016AB: [CD-RW - Provides an external Plextor CD-RW with USB interface, Roxio Basic software, CLIN 0001AA & AB (Dell Optiplex Yes Plextor CD-RW 23-1-1, 23-1-2, 23- No
$8.88 N/A External 48x write, 24x re-write, and 48x read. GX110, GX150, GX240, GX260, & 48x/24x/48x with | 1-3, 23-1-5, 23-1-
GX270) Roxio Basic 6, 36-C-1, 36-C-2
CLIN 0001AC (Dell Optiplex GX100, software
GX150, GX260, & GX270)
CLIN 1000 (Dell Optiplex GX50 &
GX60)
CLIN 0002AA & CLIN 0004AC (Dell
Latitude C600, C610, C640, &
D600)
CLIN 0002AB (Dell Latitude C400 &
D400)
CLIN 2000 (Dell Latitude C510, C54
3017AA: 3017AB: [CD-RW - External CD/RW Parallel connection Minimum speed - 4X4X20X Not Limited to CLIN Specific Items Yes Dell 143723 23-1-1, 23-1-2, 23- No
$8.31 N/A External 1-3, 23-1-5, 23-1-
6, 36-C-1, 36-C-2
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EXHIBIT C - PERIPHERAL ADDITIONAL SERVICES

1. Monthly Service Price 1 (denoted by AA in CLIN Price ) represents pricing that is only available when the CLIN 0023 item is ordered at the same time the seat is ordered, or when N/A is listed in the AB column.
2. Monthly Service Price 2 (denoted by AB in CLIN Price) represents pricing that is to be used to upgrade services previously ordered or delivered.
3. Availability Column: "Yes" denotes that the CLIN is available for new orders. "No" denotes that the CLIN is not available for new orders, but is renewable for existing orders to maintain ongoing support for services previously delivered and

currently supported.

4. All services included in this catalog include described hardware and software; installation; maintenance; support; and refresh (provided SLA 36C is referenced). Refresh rate does not exceed 36 months.

Can Be Used
CLIN PRICE Type Service Description Can Be Used With Cl\gls"s'::ed Mav;:sgre” Model or Part # | Applicable SLAs Availability
Seat?
3018AA: 3018AB: [Scanner - Provides a Visioneer OneTouch 9650 as a non-networked, medium resolution CLIN 0001AA, 0001AB, 0001AC Yes Visioneer Model Number: |23-1-1, 23-1-2, 23- Yes
$10.60 N/A Non-network|color scanner with Flatbed / Automatic Document Feed (ADF), USB, and CLIN 0002AA, 0002AB OneTouch 9650 | 1-3, 23-1-5, 23-1-
Color resolution of 600x1200dpi, 42 bit color, paper size 8.5x11 inches. CLIN 0003AA 6, 36-C-1, 36-C-2
CLIN 0004AA, CLIN 0004AC
3019AA: 3019AB: [Scanner - Provides a Visioneer Strobe XP100 as a non-networked, small footprint, medium |CLIN 0001AA, 0001AB, 0001AC Yes Visioneer Model Number: |23-1-1, 23-1-2, 23-| No See CLIN
$11.68 N/A Non-network|resolution sheetfed USB color scanner with resolution of up to 600x600dpi, 36 bit [CLIN 0002AA, 0002AB Strobe XP100 | 1-3, 23-1-5, 23-1- 3018AA
Color color, 8.5x14 inches maximum scan size. CLIN 0003AA 6, 36-C-1, 36-C-2
CLIN 0004AA, CLIN 0004AC
3020AA: 3020AB: [Scanner - Provides an Epson Expression 1640XL - Special Edition as a non-networked, CLIN 0001AA, 0001AB, 0001AC Yes Epson Model Number: |23-1-1, 23-1-2, 23- Yes
$158.64 N/A Non-network|high resolution color scanner with Flatbed / Automatic Document Feed (ADF), CLIN 0002AA, 0002AB Expression 1-3, 23-1-5, 23-1-
Color w/ USB, and resolution of 1600x3200 dpi, 42 bit color, paper size 12x17 inches, CLIN 0003AA 1640XL 6, 36-C-1, 36-C-2
automatic  |automatic document feeder capacity 100 pages. CLIN 0004AA, CLIN 0004AC -Special Edition
document -Automatic
feeder Document Feeder
- B813212
3021AA: 3021AB: |Printer - Non[Provides a non-networked Lexmark X5150 All-In-One as a desktop multifunction |CLIN 0001AA, 0001AB, 0001AC Yes Lexmark Model Number: |[9-1, 9-4, 23-1-1, 23 Yes
$39.90 N/A network print, scan, copy device, up to 19 ppm print speed for black & white, up to 14 ppm |CLIN 0002AA, 0002AB Lexmark X5150 | 1-2, 23-1-3, 23-1-
Multifunction|print speed for color, up to 600x2400 dpi for optical scan resolution (up to 19,200 [CLIN 0003AA All'in one 5, 23-1-6, 36-C-1,
Color dpi enhanced), 48 bit color scan (trillions of colors), up to 4800x1200 dpi print CLIN 0004AA, CLIN 0004AC 36-C-2
resolution, up to 16 ppm copy speed for black & white, up to 11 ppm copy speed
for color, 1 input tray, paper handling includes, but not limited to, executive, letter,
legal, A4, banner (A4 or letter), index card, post card, transparency (A4 or letter),
and multiple sized envelopes.
3022AA: | 3022AB: |Storage - Non-network connected CD tower w/ 9 storage bays. Rack mount or tower stand- [Not Limited to CLIN Specific Items Yes Kingston DS 400 U160 9 (23-1-1,23-1-2,23-1 No
$63.53 N/A Rackmount |alone expansion chassis to house SCSI storage devices. Capable of supporting bay rack - DSOOR-| 3,23-1-5,23-1-
Enclosure |3.5 inch and 5.25 inch form factor, full-height, half-height and/or low-profile 9-160 6,36C-1,36C-2
devices.
3023AA: 3023AB: [PCMCIA External PCMCIA Card Reader Not Limited to CLIN Specific Items Yes Defender Defender Smart  |23-1-1,23-1-2,23-1. No
$8.36 N/A Card Card Reader 3,23-1-5,23-1-
Reader PCMCIA Long 6,36C-1,36C-2
3024AA: 3024AB: |Printer - Non|Provides a non-networked Zebra S600 bar code printer with print widths up to CLIN 0001AA, 0001AB, 0001AC Yes Zebra Model Number: |[9-1, 9-4, 23-1-1, 23 Yes
$132.02 N/A network Bar |4.09 inches, 203 dpi printhead, maximum print speed of 6"/152mm per second CLIN 0002AA, 0002AB S600 1-2, 23-1-3, 23-1-
Code and 1MB Flash memory and 2 MB DRAM. CLIN 0003AA 5, 23-1-6, 36-C-1,
CLIN 0004AA, CLIN 0004AC 36-C-2
3025AA: | 3025AB: |Storage - External USB Drive, 2.2GB of storage on 3.5" media, 12.2MB/sec maximum data |Not Limited to CLIN Specific ltems Yes Castlewood |2.2GB Orb Drive [23-1-1,23-1-2,23-1 No
$15.41 N/A External transfer rate, Package includes: SCSI drive w/ USB interface, installation orb2ue01 3,23-1-5,23-1-
USB Drive |software, USB smart cable, power supply 6,36C-1,36C-2
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EXHIBIT C - PERIPHERAL ADDITIONAL SERVICES

1. Monthly Service Price 1 (denoted by AA in CLIN Price ) represents pricing that is only available when the CLIN 0023 item is ordered at the same time the seat is ordered, or when N/A is listed in the AB column.
2. Monthly Service Price 2 (denoted by AB in CLIN Price) represents pricing that is to be used to upgrade services previously ordered or delivered.
3. Availability Column: "Yes" denotes that the CLIN is available for new orders. "No" denotes that the CLIN is not available for new orders, but is renewable for existing orders to maintain ongoing support for services previously delivered and
currently supported.
4. All services included in this catalog include described hardware and software; installation; maintenance; support; and refresh (provided SLA 36C is referenced). Refresh rate does not exceed 36 months.

Can Be Used
CLIN PRICE Type Service Description Can Be Used With Cl\gls"s'::ed Mav;:sgre” Model or Part # | Applicable SLAs Availability
Seat?
3026AA: 3026AB: |Printer - Provides a networked HP 1055CM E-size high resolution color graphics printer- |CLIN 0001AA, 0001AB, 0001AC, Yes Hewlett Packard | Model Number: [23-1-1,23-1-2,23-1. Yes
$563.00 N/A Network plotter with resolution of 600x600 color, 1200x600 dpi black and white (1200 is 0001AD 1055CM 3,23-1-5,23-1-
Plotter addressable for black lines with HP Jetexpress); memory: 128 MB; hard disk: 7.5 |CLIN 0002AA, 0002AB 6,36C-1,36C-2
GB; media sizes: width - 8.3 to 36 inches; 24 and 36 inch rolls. A CLIN 0006 wall |CLIN 0003AA
plug is NOT required. CLIN 0004AA, CLIN 0004AC
3027AA: | 3027AB: |Printer - Non|Non-networked multi-function printer Not Limited to CLIN Specific Items Yes Lexmark X83 9-1, 9-4, 23-1-1, 23{ No See CLIN
$12.75 N/A network Printer: Print Speeds: Up to 12 pages per minute black, 6 pages per minute color 1-2, 23-1-3, 23-1- 3021
Multifunction|Print Resolution: 2400 x 1200 dpi max resolution printing mode, 1200 x 1200 dpi 5, 23-1-6, 36-C-1,
Color high resolution mode, 600 x 600 dpi normal mode, 600 x 300 dpi draft mode 36-C-2
Paper Types: Plain, inkjet & photo paper; transparencies, labels, envelopes, index
cards, greeting cards & iron-on transfers
Scanner: Scanning Resolution: 600 x 1200 dpi (up to 19,200 dpi enhanced), 48
bit color (trillions of colors), 8 bit grayscale (256 levels of gray) Copier: Copy
Speeds: 10 copies per minute black, 3 copies per minute color Copy Quantity: 1-
99 copies at one time Other: Zoom Range: Reductions to 25%, enlargements to
400%
Connectivity: USB
Paper Handling: Input tray capacity — 100-sheet for paper, 25-sheet for
transparencies, 10-sheet for envelopes; Output — 50 sheets Paper Types: Wide
range of media including envelopes, transparencies, card stock, paper labels, and
papers up to 150 Ibs. Dimensions: 18.1"w x 14.2"d x 0.6"h (trays retracted)
18.1"w x 21.2"d x 12.4"h (trays extended)
Faxing
* Easy scan to PC fax
3028AA: | 3028AB: |Memory - Upgrade memory to a total of 512 MB SDR RAM. Cannot be used in conjunction [CLIN 0003AA (Dolch FlexPAC), not Yes Dolch Total of 512 MB | Incorporated into Yes
$6.58 N/A Upgrade with any other memory (additional or upgrade) CLIN. Available with initial seat in conjunction with any other SDR RAM (1 seat, SLA's
order only. memory CLIN DIMM) measured for the
seat.
3029AA: | 3029AB: |Hard Drive - |Provides a secondary 40 GB EIDE hard drive (additional device) for Dolch CLIN 0003AA (Dolch FlexPAC) No Dolch 40 GB Incorporated into Yes
$17.97 N/A Additional  |FlexPAC. This is a NON-bootable additional hard drive (i.e. the first drive stays in seat, SLA's
Secondary [the system). Hard drive is formatted for file storage only. This CLIN can not be measured for the
used in combination with a removable hard drive. Available with initial seat order seat.
only.
3030AA: | 3030AB: |Hard Drive - |Provides a secondary 80 GB EIDE hard drive (additional device) for Dolch CLIN 0003AA (Dolch FlexPAC) No Dolch 80 GB Incorporated into Yes
$22.18 N/A Additional |FlexPAC. This is a NON-bootable additional hard drive (i.e. the first drive stays in seat, SLA's
Secondary |the system). Hard drive is formatted for file storage only. This CLIN cannot be measured for the
used in combination with a removable hard drive. Available with initial seat order seat.
only.
3031AA: | 3031AB: |Hard Drive - |Provides a secondary 18 GB SCSI hard drive (additional device) for Dolch CLIN 0003AA (Dolch FlexPAC) No Dolch 18 GB Incorporated into No
$27.33 N/A Additional |FlexPAC. This is a NON-bootable additional hard drive (i.e. the first drive stays in seat, SLA's See CLIN 3032
Secondary |the system). Hard drive is formatted for file storage only. This CLIN cannot be measured for the
used in combination with a removable hard drive. Available with initial seat order seat.
only.
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EXHIBIT C - PERIPHERAL ADDITIONAL SERVICES

1. Monthly Service Price 1 (denoted by AA in CLIN Price ) represents pricing that is only available when the CLIN 0023 item is ordered at the same time the seat is ordered, or when N/A is listed in the AB column.
2. Monthly Service Price 2 (denoted by AB in CLIN Price) represents pricing that is to be used to upgrade services previously ordered or delivered.
3. Availability Column: "Yes" denotes that the CLIN is available for new orders. "No" denotes that the CLIN is not available for new orders, but is renewable for existing orders to maintain ongoing support for services previously delivered and

currently supported.

4. All services included in this catalog include described hardware and software; installation; maintenance; support; and refresh (provided SLA 36C is referenced). Refresh rate does not exceed 36 months.

Can Be Used
CLIN PRICE Type Service Description Can Be Used With Cl\gls"s'::ed Mav;:sgre” Model or Part # | Applicable SLAs Availability
Seat?
3032AA: | 3032AB: |Hard Drive - |Provides a secondary 36 GB SCSI hard drive (additional device) for Dolch CLIN 0003AA (Dolch FlexPAC) No Dolch 36 GB Incorporated into Yes
$36.96 N/A Additional |FlexPAC. This is a NON-bootable additional hard drive (i.e. the first drive stays in seat, SLA's
Secondary |the system). Hard drive is formatted for file storage only. This CLIN cannot be measured for the
used in combination with a removable hard drive. Available with initial seat order seat.
only.
3033AA: | 3033AB: |Hard Drive - |Upgrade a primary hard drive to a primary removable 10 GB hard drive CLIN 0003AA (Dolch FlexPAC) N/A - Dolch 10 GB 1-1,1-2,1-3,2-1, 2 No
$10.83 N/A Upgrade (replacement device) for Dolch FlexPAC. This hard drive will be loaded with the classified 2,2-3,16-2, 23-1-
Removable |NMCI Gold Disk software. May not be used in combination with any other hard seat already 1, 23-1-2, 23-1-4,
Primary drives. Available with initial seat order only. has a 23-1-5, 23-1-6, 23-
removable 1-7,36C-1, 36C-2
drive.
3034AA: | 3034AB: |Memory - Dolch NotePAC: Upgrade to 256MB. MSP2 not available. Available ONLY with CLIN 0004AA (Dolch NotePAC) Yes Dolch NP-M256SD Incorporated into No
$8.56 N/A Additional |initial order. Cannot be used in conjunction with any other memory (additional or |not in conjunction with CLIN 0007 seat, SLA's
upgrade) CLIN. measured for the
seat.
3035AA: | 3035AB: |Hard Drive - |Provides a primary removable/replaceable EIDE 40 GB Hard Drive cartridge CLIN 0004AA (Dolch NotePAC) Yes Dolch 40 GB Incorporated into Yes
$32.38 N/A Additional |(additional device). Additional primary bootable hard drive loaded with NMCI Gold seat, SLA's
Primary Disk software measured for the
seat.
3036AA: | 3036AB: |Battery - Provides an additional Dolch NP-MAIN removable/replaceable main battery with |CLIN 0004AA (Dolch NotePAC) Yes Dolch Part Number: NP-| Incorporated into Yes
$19.91 N/A Additional  [maximum of 78 Whr. for the Dolch NotePAC. MAIN seat, SLA's
measured for the
seat.
3037AA: | 3037AB: |Battery - Provides an external stand alone battery charger unit NP-CH with a maximum of |CLIN 0004AA (Dolch NotePAC) Yes Dolch Part Numbers: NP: N/A Yes
$27.97 N/A External 22.8 - 32V DC Power Adapter NP-DC-23/32 for the Dolch NotePAC. CH (stand alone
Charger battery charger) &
NP-DC-23/32
(22.8-32v power
adapter)
3038AA: | 3038AB: |Battery - Provides an external stand alone battery charger unit NP-CH with standard 100- |CLIN 0004AA (Dolch NotePAC) Yes Dolch Part Numbers: NP: N/A Yes
$25.89 N/A External 240V AC Adapter NP-AC-100/240 for the Dolch NotePAC. CH (stand alone
Charger battery charger) &
NP-AC-100/240
(std 100-240v AC
power adapter)
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EXHIBIT C - PERIPHERAL ADDITIONAL SERVICES

1. Monthly Service Price 1 (denoted by AA in CLIN Price ) represents pricing that is only available when the CLIN 0023 item is ordered at the same time the seat is ordered, or when N/A is listed in the AB column.
2. Monthly Service Price 2 (denoted by AB in CLIN Price) represents pricing that is to be used to upgrade services previously ordered or delivered.
3. Availability Column: "Yes" denotes that the CLIN is available for new orders. "No" denotes that the CLIN is not available for new orders, but is renewable for existing orders to maintain ongoing support for services previously delivered and
currently supported.
4. All services included in this catalog include described hardware and software; installation; maintenance; support; and refresh (provided SLA 36C is referenced). Refresh rate does not exceed 36 months.

Can Be Used
CLIN PRICE Type Service Description Can Be Used With Cl\gls“sl:ﬂaed Mav;:sgre” Model or Part # | Applicable SLAs Availability
Seat?
3039AA: | 3039AB: |Adapter - Provides Microtech USB-SCSI-HD50 external USB to SCSI adapter CLIN 0001AA, 0001AB, 0001AC Yes Microtech Model Number: | Incorporated into Yes
$5.15 N/A External CLIN 0002AA, 0002AB USB-SCSI-HD50 seat, SLA's
usB CLIN 0003AA measured for the
CLIN 0004AA, CLIN 0004AC seat.
3040AA: | 3040AB: |Adapter - Provides Adaptec 29160N PCI SCSI Card to connect SCSI devices requiring high [CLIN 0001AA, 0001AB, 0001AC Yes Adaptec Model Number: | Incorporated into Yes
$18.06 N/A PCI SCsI data transfer rates to data seats CLIN 0002AA & 0004AC (Dell 29160N seat, SLA's
Latitude C600, C610, & C640 in measured for the
conjunction with CLIN 0007 and/or seat.
CLIN 2004)
CLIN 0002AB (Dell Latitude C400 in
conjunction with CLIN 0007 and/or
CLIN 2004 only)
CLIN 0003AA
3041AA: | 3041AB: |Mobile Blackberry Service CLIN 0001AA, 0001AB, 0001AC No RIM Model Number: [ SOO's: 3.1.2, Yes
$153.00 N/A  |Wireless E- |gjackberry Service integrates seamlessly with the NMCI user's existing e-mail ~ |CLIN 0002AA, 0002AB Blackberry 857 | 3.1.14,3.2,3.5.1
Mail CLIN 0003AA and 957 (excluding PKI),

account providing a wireless extension of their NMCI e-mail mailbox. Nationwide
wireless network support is only provided to existing commercial infrastructure
and coverage areas. Features include the ability to read, compose, forward, reply,
delete or file unclassified messages using a single NMCI e-mail address and
mailbox. Service only supports "Enterprise” server e-mail redirection provided by
NMCI. No desktop redirector functions will be supported by this service. Users
can control which messages they receive on their wireless handheld by setting e-
mail filters that monitor key words and message fields from their NMCI data seat.
This service is only interoperable with NMCI provided e-mail services and does
not include interoperability with other messaging systems (e.g. DMS). This
service incorporates advance Triple DES encryption technology to meet security
guidelines for remote e-mail access for all incoming and outgoing transmissions.

E-mail message content remains encrypted at all points between the Blackberry
wireless handheld messaging device and the NMCI e-mail account, ensuring the
integrity and security of the data. Forwarding of attachments is supported.
Opening and reading attachments is not supported. Personal organizer software,
including calendar, address book, memo pad and task list is included. Basic
paging service is included. This service is available for unclassified use only.
This service is FIPS 140-1 compliant. Also included is discreet notification of
arriving e-mail and secure password capability. Additional software required will
be made available under CLIN 0023. This service does not include "Poison pill"
technology to automatically secure/wipe lost devices, integration of a hardware
token/CAC, roaming access, or Web access.

CLIN 0004AA, CLIN 0004AC

3.5.2,3.6.1,36.2,
36.3
SLA's: 2,3.1, 3.2,
3.4, 16, 23, 30, 33,
36, 36B, 36C
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EXHIBIT C - PERIPHERAL ADDITIONAL SERVICES

1. Monthly Service Price 1 (denoted by AA in CLIN Price ) represents pricing that is only available when the CLIN 0023 item is ordered at the same time the seat is ordered, or when N/A is listed in the AB column.
2. Monthly Service Price 2 (denoted by AB in CLIN Price) represents pricing that is to be used to upgrade services previously ordered or delivered.
3. Availability Column: "Yes" denotes that the CLIN is available for new orders. "No" denotes that the CLIN is not available for new orders, but is renewable for existing orders to maintain ongoing support for services previously delivered and
currently supported.
4. All services included in this catalog include described hardware and software; installation; maintenance; support; and refresh (provided SLA 36C is referenced). Refresh rate does not exceed 36 months.

Can Be Used
CLIN PRICE Type Service Description Can Be Used With Cl\gls"s':ﬁaed Mav;:;:ﬁre” Model or Part # | Applicable SLAs Availability
Seat?
Minimum Specifications:
Hardware: 5 Mb flash memory plus 512Kb SRAM, 32-bit Intel 386 processor,
Embedded wireless modem, Optimized keyboard, Thumb-operated track wheel,
User-selectable 16 or 20 line display, Size: 4.6 x 3.1 x 0.70 inches, Less than 5.3
ounces including battery, Docking/Charging Cradle.
Software: Full function electronic mail client extension to NMCI e-mail outlook
mailbox, Calendar, Address book, Memo pad, Task list, Information backup
utilities, Application loader (note any optional applications must be provided by
ISF).
3042AA: 3042AA: |Mobile Hybrid Blackberry Mobile Wireless E-Mail Service CLIN 0001AA, 0001AB, 0001AC No Blackberry Government S00's: 3.1.2, Yes
$131.00 N/A Wireless E- |(Government Provided Handheld Device) is the same as CLIN 3041AA but with a |CLIN 0002AA, 0002AB Provided 3.1.14,3.2,35.1
Mail - Hybrid|Government Provided Blackberry Handheld Device which meets the minimum CLIN 0003AA Handheld Device | (excluding PKI),
(Governmen |specifications listed in CLIN 3041AA (RIM Models 857/957, RIM Models 850/950 [CLIN 0004AA, CLIN 0004AC 3.5.2,36.1,3.6.2,
t Provided |are not supported). The ISF is only responsible for SLA performance inside the 3.6.3 SLA's: 2,
Handheld |NMCI infrastructure Point of Presence (POP). The ISF shall provide help desk 3.1,3.2,34,16,
Device) support for the accessed services provided from the ISF and the NMCI 23, 30, 33, 36, 36B
infrastructure except for the Government provided and maintained handheld
device. If the ISF determines that the cause of a reported problem is the result of
the Government provided handheld device or non-certified software failure, the
help desk will close the trouble ticket and refer the user to their Government
representative for resolution. Costs associated with changes (deactivation or
reactivation) to the current users wireless support/providers are not included in
this CLIN and are the responsibility of the Government.
3043AA: 3043AB: |Mobile Hybrid Blackberry Mobile Wireless E-Mail Service CLIN 0001AA, 0001AB, 0001AC No N/A Government S00's: 3.1.2, Yes
$79.00 N/A Wireless E- |(Government Provided Handheld Device and Wireless Service) is the same as CLIN 0002AA, 0002AB Provided 3.1.14,3.2,35.1
Mail - Hybrid |CLIN 3041AA but with a Government Provided Blackberry Handheld Device which [CLIN 0003AA Handheld Device | (excluding PKI),
(Governmen |meets the minimum specifications listed in CLIN 3041AA (RIM Models 857/957, |CLIN 0004AA, CLIN 0004AC & Wireless 3.5.2,36.1,3.6.2,
t Provided |RIM Models 850/950 are not supported) and Government provided commercial Service 3.6.3 SLA's: 2,
Handheld |wireless service as necessary for interface with the NMCI provided services and 3.1,3.2,34,16,
Device and |infrastructure. The ISF is only responsible for SLA performance inside the NMCI 23, 30, 33, 36, 36B
Wireless infrastructure Point of Presence (POP). The ISF shall provide help desk support
Service) for the accessed services provided from the ISF and the NMCI infrastructure
except for the Government provided and maintained handheld device and/or
Government provided wireless service.
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EXHIBIT C - PERIPHERAL ADDITIONAL SERVICES

1. Monthly Service Price 1 (denoted by AA in CLIN Price ) represents pricing that is only available when the CLIN 0023 item is ordered at the same time the seat is ordered, or when N/A is listed in the AB column.
2. Monthly Service Price 2 (denoted by AB in CLIN Price) represents pricing that is to be used to upgrade services previously ordered or delivered.
3. Availability Column: "Yes" denotes that the CLIN is available for new orders. "No" denotes that the CLIN is not available for new orders, but is renewable for existing orders to maintain ongoing support for services previously delivered and
currently supported.

4. All services included in this catalog include described hardware and software; installation; maintenance; support; and refresh (provided SLA 36C is referenced). Refresh rate does not exceed 36 months.

Can Be Used
CLIN PRICE Type Service Description Can Be Used With Cl\gls“sl:ﬂaed Mav;:sgre” Model or Part # | Applicable SLAs Availability
Seat?
If the ISF determines that the cause of a reported problem is the result of the
Government provided handheld device, the Government provided wireless service
or non-certified software failure, the help desk will close the trouble ticket and
refer the user to their Government representative for resolution. Costs
associated with changes (deactivation or reactivation) to the current user's
wireless support/providers are not included in this CLIN and are the responsibility
of the Government.
3044AA: | 3044AB: |Printer - Provides a networked Lexmark T630n black & white laser printer with print speed |CLIN 0001AA, 0001AB, 0001AC Yes Lexmark Model Number: 9-1 Yes
$80.00 N/A Network up to 35 ppm, 64 MB RAM, paper sizes up to 8.5 x 14 inches (legal), envelopes, |CLIN 0002AA, 0002AB T630n 9-4
B/W labels and transparencies, monthly duty cycle 175,000 pages, 2 trays: Primary - |CLIN 0003AA 23-1-1
250 sheets, multifunction - 100 sheets, and resolution 1200x1200 dpi. If a wall CLIN 0004AA, 0004AC 23-1-2
plug does not exist, then a wall plug installation must be ordered seperately via 23-1-3
CLIN 0006AD, 0006AE or 0006AF, if applicable. Ongoing wall plug service is 23-1-5
included in this CLIN's monthly service price. 23-1-6
3045AA: | 3045AB: |Monitor Provides a 21" Dell P1130 color CRT Monitor with 19.8" viewable size, flat display,|CLIN 0001AA, 0001AB, 0001AC Yes Dell Model Number: | Incorporated into Yes
$37.94 N/A 1600 x 1200 pixels, and 0.24 mm dot pitch. CLIN 1000 P1130 seat, SLA's
CLIN 0002AA, 0002AB measured for the
CLIN 0004AC seat.
CLIN 2000
3046AA: | 3046AB: |Monitor Provides a 15" Dell UltraSharp 1504FP Flat Panel LCD Monitor with 15" viewable |CLIN 0001AA, 0001AB, 0001AC Yes Dell Model Number: | Incorporated into Yes
$29.58 N/A size, adjustable arm, and 1024 x 768 pixels. CLIN 1000 1504FP seat, SLA's
CLIN 0002AA, 0002AB measured for the
CLIN 0004AC seat.
CLIN 2000
3047AA: | 3047AB: |Monitor Provides a 17" Dell UltraSharp 1703FP Flat Panel LCD Monitor with 17" viewable |CLIN 0001AA, 0001AB, 0001AC Yes Dell Model Number: | Incorporated into Yes
$43.51 N/A size, adjustable arm, 1280 x 1024 pixels, 0.26 mm dot pitch, and 4 USB 2.0 ports. |CLIN 1000 1703FP seat, SLA's
CLIN 0002AA, 0002AB measured for the
CLIN 0004AC seat.
CLIN 2000
3048AA: | 3048AB: |Monitor - Replaces the NMCI provided monitor (at time of initial order only) with a 21" Dell |CLIN 0001AA, 0001AB, 0001AC Yes Dell Model Number: | Incorporated into Yes
$20.89 N/A Replacemen|P1130 color CRT Monitor with 19.8" viewable size, flat display, 1600 x 1200 CLIN 1000 P1130 seat, SLA's
t pixels, and 0.24 mm dot pitch. CLIN 0002AA, 0002AB measured for the
CLIN 0004AC seat.
3049AA: | 3049AB: |Monitor - Replaces the NMCI provided monitor (at time of initial order only) 17" Dell CLIN 0001AA, 0001AB, 0001AC Yes Dell Model Number: | Incorporated into Yes
$32.26 N/A Replacemen|UltraSharp 1703FP Flat Panel LCD Monitor with 17" viewable size, adjustable CLIN 1000 1703FP seat, SLA's
t arm, 1280 x 1024 pixels, and 0.26 mm dot pitch, and 4 USB 2.0 ports. CLIN 0002AA, 0002AB measured for the
CLIN 0004AC seat.
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EXHIBIT C - PERIPHERAL ADDITIONAL SERVICES

1. Monthly Service Price 1 (denoted by AA in CLIN Price ) represents pricing that is only available when the CLIN 0023 item is ordered at the same time the seat is ordered, or when N/A is listed in the AB column.
2. Monthly Service Price 2 (denoted by AB in CLIN Price) represents pricing that is to be used to upgrade services previously ordered or delivered.
3. Availability Column: "Yes" denotes that the CLIN is available for new orders. "No" denotes that the CLIN is not available for new orders, but is renewable for existing orders to maintain ongoing support for services previously delivered and
currently supported.
4. All services included in this catalog include described hardware and software; installation; maintenance; support; and refresh (provided SLA 36C is referenced). Refresh rate does not exceed 36 months.

Can Be Used
CLIN PRICE Type Service Description Can Be Used With Cl\gls"s'::ed Mav;:sgre” Model or Part # | Applicable SLAs Availability
Seat?
3050AA: | 3050AB: |Speakers - |Provides external Dell A215 speakers. CLIN 0001AA, 0001AB, 0001AC Yes Dell Part Number: 313-| Incorporated into Yes
$1.91 $6.52 |External CLIN 1000 7409 seat, SLA's
CLIN 0002AA, 0002AB measured for the
CLIN 0004AC seat.
CLIN 2000
3051 AA: | 3051AB: |MultiHead |A single lot of twelve (12) Matrox G450 MMS (Multi-Monitor Series) Quad multi-  [CLIN 0001AA, 0001AB, 0001AC, Yes Matrox Part Number: Incorporated into | Yes: Only for
$1044.00 N/A Video Card |head video graphics PCI cards, including PowerDesk management software for  [0001AD Graphics Inc | G45X4QUAD-B seat, SLA's PACOM users
each card in the lot. Each card provides the ability to connect up to four (4) CLIN 0002AA, 0002AB with management| measured for the
additional displays to the seat in which it is installed. PowerDesk management |CLIN 0003AA software seat.

software allows expansion of a single Windows desktop over multiple monitor
displays. Memory: 128 MB DDR; Maximum Resolution: Analog - 2048 x 1536,
Digital 1280 x 1024. Installation, configuration, maintenance, help desk support,
and 99% availability is provided. Complex certification of Matrox G450 MMS card
is included in the MSP. This CLIN is available solely for PACOM users.

CLIN 0004AA, CLIN 0004AC

N00024-00-D-6000
P00110, 6 MAY 2004

Page 17 of 22



N00024-00-D-6000
P00110, 06 MAY 2004

EXHIBIT D - SOFTWARE ADDITIONAL SERVICES

The software products listed below provide individual user access to applications. Prices for software service include installation, future upgrades, maintenance, help desk support, and computer based training. If
requirements exist for software services for multiple users they may be aggregated and submitted to the cognizant ACO or the lead ACO if the requirements are for multiple claimants/locations. ACOs will negotiate
quantity discounts based on the requirements.

Some restrictions apply to certain software products as indicated by numbered applicable notes. Those restrictions are as follows:

Note 1. Applications will be loaded on only one designated NMCI data seat with access and licensing provided to one designated NMCI account user.

Note 2. Application features and functions will be limited to those provided as part of the standard, commercially available COTs product. Features or functions that negatively impact Gold Disk operations or |A
policy will be disabled. If required, additional functionality may be purchased separately under CLIN 0029.

Note 3. The application's ability to support Information Assurance shall be in accordance with the terms and conditions of the NMCI contract. Provided, application features and functions will be limited to those
provided as part of the standard, unmodified, commercially available COTS product. If required, additional functionality may be purchased separately under CLIN 0029, provided that the additional functionality and
enhanced software capabalities/features, including but not limited to: IA Support for CAC, PKI, access control, user authentication features, Privacy Act Information protection, Certification and Accreditation (C&A),
DoD/DoN IA policies and Computer Network Defense 9CND) does not negatively impact Gold Disk operations or 1A policy or function. Any features or functions that negatively impact the Gold Dsik operations or I1A

policy, including any applicable SLA's, will be disabled.

Note 4. All COTS products made available, will only be provided when based upon standard, unmodified, off-the-shelf software without enhanced capabilities/features. COTS software will not be disruptive to the
operation and functionality of the NMCI Gold Disk.
Note 5. Deployable support will be the same as all other deployable support services.

Note 6. User support documentation provided as a part of the commercial software package will be provided to the user. Additional manuals and references must be purchased separately.

Availability Column: "Yes" denotes that the CLIN is available for new orders.

"No" denotes that the CLIN is not available for new orders. Customers may continue to renew their order for this CLIN however, EDS

will continue to perform in accordance with commercial best business practices by continuing to make available the OEM's maintenance and technical support for as long as the OEM makes such support availabe to
EDS. This support includes any patches or upgrades provided by the OEM. Whether or not a CLIN is marked "No" EDS shall fix any problems or issues it causes which adversely affects the CLIN.

Can Be Used
CLIN PRICE Type Service Description Can Be Used With Cl\;vsltsh”;d Mar\l/uef:;(t)urrer/ Model or Part # | Applicable SLAs Apf‘gf:sble Availability
Seat?
4000AA: | 4000AB: [Software - |Software Development: Web Publishing: MS Frontpage version CLIN 0001AA, 0001AB, 0001AC Yes Microsoft MS Frontpage 21,22,23(@s |1,2,3,4,5, Yes
$5.73 N/A Web 2000 CLIN 0002AA, 0002AB 2000 defined in Note 4), 6
Publishing CLIN 0003AA 15, 16, 17, 23, 28,
CLIN 0004AA, CLIN 0004AC 36A, 36B
4001AA: | 4001AB: |Software - |Office Automation: Diagraming/Flowcharting: MS Visio CLIN 0001AA, 0001AB, 0001AC Yes Microsoft MS Visio 21,22,23(@s |1,2,3,4,5, Yes
$16.13 N/A Office Professional version 2000 CLIN 0002AA, 0002AB Professional 2000 | defined in Note 4), 6
Automation CLIN 0003AA 15, 16, 17, 23, 28,
CLIN 0004AA, CLIN 0004AC 36A, 36B
4002AA: | 4002AB: [Software - |Office Automation: Project Management: MS Project Management |CLIN 0001AA, 0001AB, 0001AC Yes Microsoft MS Project 2000 | 2.1,2.2,23(as |1,2,3,4,5, Yes
$14.18 N/A Office version 2000 CLIN 0002AA, 0002AB defined in Note 4), 6
Automation CLIN 0003AA 15, 16, 17, 23, 28,
CLIN 0004AA, CLIN 0004AC 36A, 36B
4003AA: | 4003AB: |Software - |Computer Aided Design: Autodesk AutoCAD Full System version [CLIN 0001AA, 0001AB, 0001AC Yes Autodesk AutoCAD 2002 21,22,23(@s |1,2,3,4,5 | NoSeeCLIN
$148.19 N/A CAD 2002 CLIN 0002AA, 0002AB defined in Note 4), 6 4011
CLIN 0003AA 15, 16, 17, 23, 28,
CLIN 0004AA, CLIN 0004AC 36A, 36B
4004AA: | 4004AB: [Software - |Computer Aided Design: Autodesk AutoCAD LT version 2002 CLIN 0001AA, 0001AB, 0001AC Yes Autodesk AutoCAD LT 2002| 2.1,2.2,23(as |1,2,3,4,5 | No SeeCLIN
$49.11 N/A CAD CLIN 0002AA, 0002AB defined in Note 4), 6 4012
CLIN 0003AA 15, 16, 17, 23, 28,
CLIN 0004AA, CLIN 0004AC 36A, 36B
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EXHIBIT D - SOFTWARE ADDITIONAL SERVICES

The software products listed below provide individual user access to applications. Prices for software service include installation, future upgrades, maintenance, help desk support, and computer based training. If
requirements exist for software services for multiple users they may be aggregated and submitted to the cognizant ACO or the lead ACO if the requirements are for multiple claimants/locations. ACOs will negotiate
quantity discounts based on the requirements.

Some restrictions apply to certain software products as indicated by numbered applicable notes. Those restrictions are as follows:

Note 1. Applications will be loaded on only one designated NMCI data seat with access and licensing provided to one designated NMCI account user.

Note 2. Application features and functions will be limited to those provided as part of the standard, commercially available COTs product. Features or functions that negatively impact Gold Disk operations or |A
policy will be disabled. If required, additional functionality may be purchased separately under CLIN 0029.

Note 3. The application's ability to support Information Assurance shall be in accordance with the terms and conditions of the NMCI contract. Provided, application features and functions will be limited to those
provided as part of the standard, unmodified, commercially available COTS product. If required, additional functionality may be purchased separately under CLIN 0029, provided that the additional functionality and
enhanced software capabalities/features, including but not limited to: IA Support for CAC, PKI, access control, user authentication features, Privacy Act Information protection, Certification and Accreditation (C&A),
DoD/DoN IA policies and Computer Network Defense 9CND) does not negatively impact Gold Disk operations or IA policy or function. Any features or functions that negatively impact the Gold Dsik operations or IA
policy, including any applicable SLA's, will be disabled.

Note 4. All COTS products made available, will only be provided when based upon standard, unmodified, off-the-shelf software without enhanced capabilities/features. COTS software will not be disruptive to the
operation and functionality of the NMCI Gold Disk.

Note 5. Deployable support will be the same as all other deployable support services.

Note 6. User support documentation provided as a part of the commercial software package will be provided to the user. Additional manuals and references must be purchased separately.

Availability Column: "Yes" denotes that the CLIN is available for new orders. "No" denotes that the CLIN is not available for new orders. Customers may continue to renew their order for this CLIN however, EDS
will continue to perform in accordance with commercial best business practices by continuing to make available the OEM's maintenance and technical support for as long as the OEM makes such support availabe to
EDS. This support includes any patches or upgrades provided by the OEM. Whether or not a CLIN is marked "No" EDS shall fix any problems or issues it causes which adversely affects the CLIN.

Can Be Used
. . - With a Manufacturer/ . Applicable S
CLIN PRICE Type Service Description Can Be Used With Classified Vendor Model or Part # | Applicable SLAs Notes Availability
Seat?
4005AA: | 4005AB: [Software - |Office Automation: Accelio Capture Classic Form Flow version CLIN 0001AA, 0001AB, 0001AC Yes Accelio Capture Classic 21,22,23(@s |1,2,3,4,5, No
$5.47 N/A Office 2002 CLIN 0002AA, 0002AB Form Flow Starter | defined in Note 4), 6
Automation CLIN 0003AA Kit 15, 16, 17, 23, 28,
CLIN 0004AA, CLIN 0004AC 36A, 36B
4006AA: | 4006AB: [Software - |Office Automation: Desktop Publishing: MS Publisher version CLIN 0001AA, 0001AB, 0001AC Yes Microsoft MS Publisher 21,22,23(@s |1,23,4,5, Yes
$5.58 N/A Office 2000 CLIN 0002AA, 0002AB 2000 defined in Note 4), 6
Automation CLIN 0003AA 15, 16, 17, 23, 28,
CLIN 0004AA, CLIN 0004AC 36A, 36B
4007AA: | 4007AB: |Software - |Software Development: Programming Language: MS Visual Basic |CLIN 0038AA and CLIN 0038AB Yes Microsoft MS Visual Basic | 2.1,2.2,23(as |1,2,3,4,5, No
$23.49 N/A Developmen |Professional version 6.0 Professional 6.0 | defined in Note 4), 6
t 15, 16, 17, 23, 28,
36A, 36B
4008AA: | 4008AB: [Software - |[Software Development: Web Content Development: MS Visual CLIN 0038AA and CLIN 0038AB Yes Microsoft MS Visual Interdev| 2.1,2.2,23(as |1,2,3,4,5, No
$23.49 N/A Developmen |Interdev Professional version 6.0 Professional 6.0 | defined in Note 4), 6
t 15, 16, 17, 23, 28,
36A, 36B
4009AA: | 4009AB: [Software - |Utility: PC Performance Utility Suite: Symantec Norton Utilities CLIN 0038AA and CLIN 0038AB Yes Symantec Norton Utilities 21,22,23(@s |1,2,3,4,5, No
$2.76 N/A Utility version 2002 2002 defined in Note 4), 6
15, 16, 17, 23, 28,
36A, 36B
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EXHIBIT D - SOFTWARE ADDITIONAL SERVICES

The software products listed below provide individual user access to applications. Prices for software service include installation, future upgrades, maintenance, help desk support, and computer based training. If
requirements exist for software services for multiple users they may be aggregated and submitted to the cognizant ACO or the lead ACO if the requirements are for multiple claimants/locations. ACOs will negotiate
quantity discounts based on the requirements.

Some restrictions apply to certain software products as indicated by numbered applicable notes. Those restrictions are as follows:

Note 1. Applications will be loaded on only one designated NMCI data seat with access and licensing provided to one designated NMCI account user.

Note 2. Application features and functions will be limited to those provided as part of the standard, commercially available COTs product. Features or functions that negatively impact Gold Disk operations or |A
policy will be disabled. If required, additional functionality may be purchased separately under CLIN 0029.

Note 3. The application's ability to support Information Assurance shall be in accordance with the terms and conditions of the NMCI contract. Provided, application features and functions will be limited to those
provided as part of the standard, unmodified, commercially available COTS product. If required, additional functionality may be purchased separately under CLIN 0029, provided that the additional functionality and
enhanced software capabalities/features, including but not limited to: IA Support for CAC, PKI, access control, user authentication features, Privacy Act Information protection, Certification and Accreditation (C&A),
DoD/DoN IA policies and Computer Network Defense 9CND) does not negatively impact Gold Disk operations or IA policy or function. Any features or functions that negatively impact the Gold Dsik operations or IA
policy, including any applicable SLA's, will be disabled.

Note 4. All COTS products made available, will only be provided when based upon standard, unmodified, off-the-shelf software without enhanced capabilities/features. COTS software will not be disruptive to the
operation and functionality of the NMCI Gold Disk.

Note 5. Deployable support will be the same as all other deployable support services.
Note 6. User support documentation provided as a part of the commercial software package will be provided to the user. Additional manuals and references must be purchased separately.

Availability Column: "Yes" denotes that the CLIN is available for new orders. "No" denotes that the CLIN is not available for new orders. Customers may continue to renew their order for this CLIN however, EDS
will continue to perform in accordance with commercial best business practices by continuing to make available the OEM's maintenance and technical support for as long as the OEM makes such support availabe to
EDS. This support includes any patches or upgrades provided by the OEM. Whether or not a CLIN is marked "No" EDS shall fix any problems or issues it causes which adversely affects the CLIN.

Can Be Used
CLIN PRICE Type Service Description Can Be Used With Cl\;vsltsh”;d Mar\l/uef:;(t)urrer/ Model or Part # | Applicable SLAs Apf‘gfjsble Availability
Seat?
4010AA: | 4010AB: |Software - |eRoom: CLIN 0001AA, 0001AB, 0001AC No eRoom eRoom 5.4 2.1,2.2,23(as | 2,3,4,5,6 | Onorabout 31-
$32.00 N/A Collaboratio |Included in the monthly service price for eRoom are the user CLIN 0002AA, 0002AB Technology Inc defined in Note 4), Mar-04
n Tool access license(UAL), installation, server license, server HW to CLIN 0003AA 15, 16, 17 (as

store the eRoom data within NMCI, data backup, maintenance and |CLIN 0004AA, CLIN 0004AC defined in item

management of server, and 24/7 helpdesk support. A separate description), 23,

UAL is required for each named user. "Named User" is every 28, 36A, 36B

individual person who has a UAL and accesses the eRoom SOQO's: 3.1.14,3.2

workplaces. An "eRoom Workplace" refers to a specific location
(or series of related locations) on the Network created with eRoom
software. eRoom workplaces are designated by a unique URL(S)
that can be accessed by Named Users that are granted permission
by the customer's administrative representative. Workplaces are
provided up to equal to 50% of the number of named users.
Additional Workplaces are provided at an additional charge. The
eRoom Client SW will be loaded on the NMCI Gold Disk and will be
available from any NMCI seat by Named Users. Each Named
User will have 100MB of shared disk space allocated to their
eRoom(additional space is available for an additional fee).
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EXHIBIT D - SOFTWARE ADDITIONAL SERVICES

The software products listed below provide individual user access to applications. Prices for software service include installation, future upgrades, maintenance, help desk support, and computer based training. If
requirements exist for software services for multiple users they may be aggregated and submitted to the cognizant ACO or the lead ACO if the requirements are for multiple claimants/locations. ACOs will negotiate
quantity discounts based on the requirements.

Some restrictions apply to certain software products as indicated by numbered applicable notes. Those restrictions are as follows:

Note 1. Applications will be loaded on only one designated NMCI data seat with access and licensing provided to one designated NMCI account user.

Note 2. Application features and functions will be limited to those provided as part of the standard, commercially available COTs product. Features or functions that negatively impact Gold Disk operations or |A
policy will be disabled. If required, additional functionality may be purchased separately under CLIN 0029.

Note 3. The application's ability to support Information Assurance shall be in accordance with the terms and conditions of the NMCI contract. Provided, application features and functions will be limited to those
provided as part of the standard, unmodified, commercially available COTS product. If required, additional functionality may be purchased separately under CLIN 0029, provided that the additional functionality and
enhanced software capabalities/features, including but not limited to: IA Support for CAC, PKI, access control, user authentication features, Privacy Act Information protection, Certification and Accreditation (C&A),
DoD/DoN IA policies and Computer Network Defense 9CND) does not negatively impact Gold Disk operations or IA policy or function. Any features or functions that negatively impact the Gold Dsik operations or IA
policy, including any applicable SLA's, will be disabled.

Note 4. All COTS products made available, will only be provided when based upon standard, unmodified, off-the-shelf software without enhanced capabilities/features. COTS software will not be disruptive to the
operation and functionality of the NMCI Gold Disk.

Note 5. Deployable support will be the same as all other deployable support services.

Note 6. User support documentation provided as a part of the commercial software package will be provided to the user. Additional manuals and references must be purchased separately.

Availability Column: "Yes" denotes that the CLIN is available for new orders. "No" denotes that the CLIN is not available for new orders. Customers may continue to renew their order for this CLIN however, EDS
will continue to perform in accordance with commercial best business practices by continuing to make available the OEM's maintenance and technical support for as long as the OEM makes such support availabe to
EDS. This support includes any patches or upgrades provided by the OEM. Whether or not a CLIN is marked "No" EDS shall fix any problems or issues it causes which adversely affects the CLIN.

Can Be Used
CLIN PRICE Type Service Description Can Be Used With Wlth. a Manufacturer/ Model or Part # | Applicable SLAs Applicable Availability
Classified Vendor Notes
Seat?

eRoom: (continued):

The servers will be dedicated to DoN usage and each server may
support multiple DoN eRooms. If a DoN customer requires a
dedicated server, it would be provided separately at an additional
charge. On-Line, web based training is provided which includes:
description of the digital workplace, tour of the eRoom environment
including front page and tool bar and eRoom object types, function
overview and project exectution (drag and drop, version control,
access control, search, notifications, polling, intercom and
presence, notes, routing, links, and eRoom monitor), and quick
reference sheet to facilitate use of the eRoom workplaces. Virtual
classroom training, seminar training, or hands on training for
eRoom is not included in the UAL price but can be purchased as
an additional priced item. Technical Account Managers(TAM) will
be provided to assist in the establishment and management of the
eRooms.

Professional Services are the professional services provided by the
ISF such as development of customized software code, practice
templates, or project management. Professional services are
available at an additional charge. The number of UALs is assumed
between 1000-2500. The service price does not include either
manuals or a copy of the SW installation disk.
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EXHIBIT D - SOFTWARE ADDITIONAL SERVICES

The software products listed below provide individual user access to applications. Prices for software service include installation, future upgrades, maintenance, help desk support, and computer based training. If
requirements exist for software services for multiple users they may be aggregated and submitted to the cognizant ACO or the lead ACO if the requirements are for multiple claimants/locations. ACOs will negotiate
quantity discounts based on the requirements.

Some restrictions apply to certain software products as indicated by numbered applicable notes. Those restrictions are as follows:

Note 1. Applications will be loaded on only one designated NMCI data seat with access and licensing provided to one designated NMCI account user.

Note 2. Application features and functions will be limited to those provided as part of the standard, commercially available COTs product. Features or functions that negatively impact Gold Disk operations or |A
policy will be disabled. If required, additional functionality may be purchased separately under CLIN 0029.

Note 3. The application's ability to support Information Assurance shall be in accordance with the terms and conditions of the NMCI contract. Provided, application features and functions will be limited to those
provided as part of the standard, unmodified, commercially available COTS product. If required, additional functionality may be purchased separately under CLIN 0029, provided that the additional functionality and
enhanced software capabalities/features, including but not limited to: IA Support for CAC, PKI, access control, user authentication features, Privacy Act Information protection, Certification and Accreditation (C&A),
DoD/DoN IA policies and Computer Network Defense 9CND) does not negatively impact Gold Disk operations or IA policy or function. Any features or functions that negatively impact the Gold Dsik operations or IA

policy, including any applicable SLA's, will be disabled.

Note 4. All COTS products made available, will only be provided when based upon standard, unmodified, off-the-shelf software without enhanced capabilities/features. COTS software will not be disruptive to the
operation and functionality of the NMCI Gold Disk.
Note 5. Deployable support will be the same as all other deployable support services.

Note 6. User support documentation provided as a part of the commercial software package will be provided to the user. Additional manuals and references must be purchased separately.

Availability Column: "Yes" denotes that the CLIN is available for new orders.

"No" denotes that the CLIN is not available for new orders. Customers may continue to renew their order for this CLIN however, EDS

will continue to perform in accordance with commercial best business practices by continuing to make available the OEM's maintenance and technical support for as long as the OEM makes such support availabe to
EDS. This support includes any patches or upgrades provided by the OEM. Whether or not a CLIN is marked "No" EDS shall fix any problems or issues it causes which adversely affects the CLIN.

Can Be Used
CLIN PRICE Type Service Description Can Be Used With Cl\;vsltsh”;d Mar\l/uef:;(t)urrer/ Model or Part # | Applicable SLAs Apf‘gfjsble Availability
Seat?
4011AA: | 4011AB: [Software - |Computer Aided Design: Autodesk AutoCAD version 2004 CLIN 0001AA, 0001AB, 0001AC Yes Autodesk AutoCAD 2004 21,22,23(@s |1,2,3,4,5, Yes
$148.19 N/A CAD CLIN 0002AA, 0002AB defined in Note 4), 6
CLIN 0003AA 15, 16, 17, 23, 28,
CLIN 0004AA, CLIN 0004AC 36A, 36B
4012AA: | 4012AB: [Software - |Computer Aided Design: Autodesk AutoCAD LT version 2004 CLIN 0001AA, 0001AB, 0001AC Yes Autodesk AutoCAD LT 2004| 2.1,2.2,23(as |1,2,3,4,5, Yes
$49.11 N/A CAD CLIN 0002AA, 0002AB defined in Note 4), 6
CLIN 0003AA 15, 16, 17, 23, 28,
CLIN 0004AA, CLIN 0004AC 36A, 36B
4013AA: | 4013AB: |Software - |Office Automation: Diagraming/Flowcharting: MS Visio CLIN 0001AA, 0001AB, 0001AC Yes Microsoft MS Visio 21,22,23(@s |1,2,3,4,5, Yes
$16.13 N/A Office Professional version 2002 CLIN 0002AA, 0002AB Professional 2002 | defined in Note 4), 6
Automation CLIN 0003AA 15, 16, 17, 23, 28,
CLIN 0004AA, CLIN 0004AC 36A, 36B
4014AA: | 4014AB: |Software - |Office Automation: Project Management: MS Project Management |CLIN 0001AA, 0001AB, 0001AC Yes Microsoft MS Project 2002 | 2.1,2.2,23(as |1,2,3,4,5, Yes
$14.18 N/A Office version 2002 CLIN 0002AA, 0002AB defined in Note 4), 6
Automation CLIN 0003AA 15, 16, 17, 23, 28,
CLIN 0004AA, CLIN 0004AC 36A, 36B
4015AA: | 4015AB: |Software - |Office Automation: Desktop Publishing: MS Publisher version CLIN 0001AA, 0001AB, 0001AC Yes Microsoft MS Publisher 21,22,23(@s |1,2,3,4,5, Yes
$5.58 N/A Office 2002 CLIN 0002AA, 0002AB 2002 defined in Note 4), 6
Automation CLIN 0003AA 15, 16, 17, 23, 28,
CLIN 0004AA, CLIN 0004AC 36A, 36B
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