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The purpose of this modification is to change Service Level Agreement (SLA) 25.2 of the contract.
Accordingly, under Attachment 2, Service Level Agreements, change SLA 25.2 to revise the measurement
technique as shown on the attached change page.

A CONFORMED COPY OF THE REVISED CONTRACT IS MADE A PART OF THIS MODIFICATION AS A
RESULT OF THE CHANGES OUTLINED HEREIN.

All other terms and conditions of Contract NO0024-00-D-6000 remain unchanged, and in full force and effect.



Service Name: BAN/LAN Communication Services
SLA: 25
Service Description: Vendor provided service to interconnect geographically co-located Navy and Marine Corps LANs and BAN attached devices. The BAN service must address the
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the specific mission requirements of the user organization, with regard to security, functionality, classification, performance, interoperability, and network management.

Applicable Service Delivery Points: For BANs, NMCI Infrastructure, Organizations, NMC| OP Center, Pierside SDP, Fleet Teleports, Non-DON organizations; For LANs,
_Umgomoo\sﬁ_oo Seats, Organization

__.o<o_m of Services: 3: (Basic, High End, Mission Critical)
|Performance Category 1: Availability

Performance Measure Description: Availability of connectivity between Navy and Marine Corps LANs, BANs and attached devices. The BAN measurement will be an aggregate and
average by site of BAN outage time. End-to-end BAN availability is calculated as the percentage of time that the BAN network is capable of accepting and delivering NMCI application
data to the total time in the measurement period. It is measured end-to-end, from BAN demarcation to the LAN point of presence. The LAN measurement will be an aggregate and
average by site of all LAN end points (server) and LAN outage time. The calculation for end-to-end BAN availability for a given month is as follows: (24 hours X days in month X # of

BAN end points — Sum of the BAN end point outage times) / 24 hours X days in month X # of BAN end points. The calculation for LAN availability is same. Computation excludes
scheduled, pre-agreed outages.

Who: Vendor Frequency: Continuous monitoring, 24 hour averaging, w/ reports monthly

Where: BAN/LAN Service Delivery Points How measured: Random sampling can be performed on number of BAN/LAN end points and time periods as specified
by the Government. The BAN end devices are the inner, core and distribution switches, the LAN end devices are
access switches. Aggregate performance of BANs; random sampling of LANS, the latter to include all Mission Critical

networks. The BAN number appears first, the LAN number second.
B Value Pre-Negotiation Contract SLA
Level of Service (1) .999 /.999 .999 / .999 .999 /.999
Level of Service (2) .999 / .999 .999 / .999 .999/.999
__.o<m_ of Service (3) .9999 / .9999 .9999 /.9999 .9999 /.9999

|Performance Category 2: Latency
Performance Measure Description: Packet latency across the m>z\_,.>z. Calculated across BAN/LAN d

lemarcation points. The measurement will be an a te and average by site

of packet latencies across the BANs/LANs within NMCI§ S 0 An acceptable
management protocol(s) will be used to perform the measurement from the NOC.

Who: Vendor Frequency: Measured every 5 minutes, summarized hourly, reported monthly

Where: SDP How measured: Acceptable measurement protocol measured round trip time to multiple sites throughout the day.
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