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1. This maodification is issued to make the following changes to the basic contract:
a. Part One — Revise SCLINs 0005AD and 0105AD.
b. Part One — Add SCLINs 0005AE and 0105AE.

2. SCLINs 0005AD and 0105AD are revised as follows:

DELETE: Personal Access Package - CLIN 0005 AD (and CLIN 0105AD if option is
exercised)

INSERT: Personal Access Package — 100% Concurrent Use - CLIN 0005 AD (and CLIN
0105AD if option is exercised)

3. SCLINs 0005AE and 0105AE are added as follows:

Personal Access Package — 30% Concurrent Use - CLIN 0005 AE (and CLIN 0105AE if option is
exercised)

. Minimum Quantity Monthly Service Price/
ftem Service Service Price/
per Contract Year Seat Program Year

Personal Access
0005 AE Package — 30% $149.05 $1,788.60
Concurrent Use

it Service Minimum Quantity | < MOMY | service Prices
o ¢ per Contract Year Seat Program Year

Personal Access
0105 AE Package - 30% $125.50 $1,506.00
Concurrent Use
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Item 0005 AE (and 0105 AE if option is exercised): Personal Access Package — 30%
Concurrent Use: A Personal Access Package — 30% Concurrent Use seat provides access to
NMCI with proper authentication and access control for remote users with workstations not
provided by the Contractor. This provides on-line terminal emulation of the following basic
services: email services, directory services, NMCI access, PKI integration, and help desk
services restricted to the basic services listed above. The contractor is only responsible for SLA
performance inside the NMCl infrastructure Point of Presence (POP). The unit of purchase for
these service categories shall be referred to as a “seat.” The Contractor shall provide one non-
classified account with each Personal Access Package — 30% Concurrent Use seat procured. If
the Contractor determines that the cause of a reported problem is the result of workstation
hardware incompatibility, hardware failure, or non-standard software failure, the help desk will
close this trouble ticket and refer the user to the appropriate government representative for
resolution. Personal Access Package — 30% Concurrent Use seats shall access the NMCI via
USER provided dial-up, Digital Subscriber Line (DSL), cable modem, etc. Personal Access
Package - 30% Concurrent Use seats will be configured based upon the following security
parameters, which constitute the minimum-security load. Personal Access Package — 30%
Concurrent Use seats will be configured with the latest operating system security patches, anti-
virus software with the most current virus signature profiles and smart card reader (provided as
GFE) in accordance with attachment 8. Personal Access Package — 30% Concurrent Use seats
shall be considered untrusted entities and shall connect to the NMCI at boundary 1. Strong
Identification and Authentication (I&A) and access control mechanisms shall be implemented for
Personal Access Package — 30% Concurrent Use users. Personal Access Package — 30%
Concurrent Use provides on-line terminal emulation of all basic NMCI services excluding
multimedia, video conferencing, and the Net Meeting application. Personal Access Package —
30% Concurrent Use seats include standard office automation viewer software. Aninitial
minimum of 100 seats must be ordered and supported by the same server within an ISF
managed server farm. Additional seats may be ordered at each server farm after the initial
minimum quantity has been fulfilled.

Attachment 1 3.1.1 through 3.1.5, 3.1.8 through 3.1.12, 3.1.14 through
References: 3.1.16, 3.1.19 through 3.1.21, 3.1.23, 3.2, 3.3.1 through
3.3.3, 3.4.1 through 3.4.5, 3.5.1, 3.5.2, 3.6.1 through 3.6.4,
4.0 through 4.11

Attachment 2 2,3,4,5,6,7,10, 11,12, 13, 14, 16, 17, 18, 19, 20A, 21,
References: 22,23, 24, 25, 26, 26A, 27, 28, 29, 30, 31, 33, 34, 36, 36A,
36B, 36D

A CONFORMED COPY OF THE REVISED CONTRACT IS MADE A PART OF THIS
MODIFICATION AS A RESULT OF THE CHANGES OUTLINED HEREIN.

All other terms and conditions of Contract NO0024-00-D-6000 remain unchanged, and in full
force and effect.



